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Glossary of Terms

“The Acts”
Personal Insolvency Act 2012 - 2015.

Approved Intermediary

An Approved Intermediary is a person or class of persons authorised by the ISI to support a debtor
to make an application for a Debt Relief Notice. A list of Approved Intermediaries is available on the
ISI’s website.

Back on Track

In 2014 the ISI launched an ongoing information campaign called ‘Back on Track’. The website
www.backontrack.ie was set up as part of the campaign to assist people in debt by offering clear and
easy to follow information on the ISI’s range of solutions.

Bankruptcy

Bankruptcy is a personal insolvency process available under the Bankruptcy Act 1988, as amended,
where a person cannot pay his/her debts. In most cases, once a person has been made bankrupt,
an official (the “Official Assignee”) takes control of the person’s property and realises that property
to discharge debts of the bankrupt person.

Consultative Forum

A Consultative Forum was established following a Government announcement in May* on a number
of new measures to support mortgage holders in arrears. The forum will keep the operational
effectiveness of the ISI under review and make recommendations to the Minster as appropriate. It
is representative of creditors, debtor representative groups, Personal Insolvency Practitioners and
other key stakeholders.

CPD (Continual Professional Development)

CPD is any process or activity of a planned nature, which provides added value to the capability of a
professional through the increase in knowledge, skills and personal qualities necessary for the
execution of professional and technical duties, often termed competence.

The purpose of the Personal Insolvency Practitioner CPD scheme is to ensure that, on an ongoing
basis, Personal Insolvency Practitioners are competent and capable of undertaking their role and
keep themselves up to date with current relevant legislation, regulations and guidance.

Court Review (of PIA)

A Court review of proposed Personal Insolvency Arrangements which have been voted down at the
statutory creditors’ meeting. The process allows a Personal Insolvency Practitioner on instruction
from his/her client (the debtor) to seek an order from the Court confirming the coming into effect
of the proposed PIA. If the Court review is successful, the Court grants this order and the PIA comes
into effect.

Debt Relief Notice (DRN)

A DRN is a solution for people with low income, no mortgage and very few assets. This solution
allows for the write off of debts up to €35,000 and can be applied for through an Approved
Intermediary.

! http://www.justice.ie/en/JELR/Pages/PR16000032
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Debt Settlement Arrangement (DSA)
A DSA allows a debtor settle their unsecured debts over a period of time (usually up to 5 years), with
any remaining balance written off.

Insolvency Service of Ireland (ISI)
The ISl is the statutory body established under the Personal Insolvency Act 2012. The functions of
the ISl are set out in section 9 of the Act?.

Official Assignee

The Official Assignee is a Court appointed official, based in the ISI, whose function is to get in and
realise the property of a bankrupt, to ascertain the debts and liabilities and to distribute the assets
in accordance with the provisions of Bankruptcy Act 1988.

Personal Insolvency Arrangement (PIA)

A PIA, while similar to a DSA in respect of unsecured debts, also deals with secured debts. Secured
debts are restructured or settled during a PIA. It contains a number of protections for debtors in
mortgage arrears who wish to retain their family home, where possible.

Personal Insolvency Practitioner (PIP)

A Personal Insolvency Practitioner (PIP) is a person authorised by the ISl under Part 5 of the Personal
Insolvency Act 2012, to act as a PIP. A PIP liaises between the debtor and their creditors in relation
to a PIA or DSA. A list of PIPs is available on the ISI website.

Protective Certificate (PC)

A PC is a certificate issued by the Court that offers a period of protection to a debtor from legal
proceedings by creditors when applying for a DSA or PIA. Creditors cannot contact the person
during this time. In general, a Protective Certificate remains in force for 70 days but it may be
extended in limited circumstances.

Reasonable Standard of Living / Reasonable Living Expenses
The ISl is required under section 23 of the Act to prepare and issue guidelines as to what constitutes
a reasonable standard of living and reasonable living expenses.

The guidelines are relevant to the assessment of a debtor’s eligibility for a DRN, the formulation of
DSA and PIA proposals and the Court’s making of a bankruptcy payment order in Bankruptcy. In
particular, they are intended to give direction to Approved Intermediaries and guidance to Personal
Insolvency Practitioners in assessing, for relevant provisions of the Act, what may be considered
‘reasonable’ in the context of a standard of living and living expenses. The guidelines are available
on the ISI's website.

2 http://www.irishstatutebook.ie/eli/2012/act/44/section/9/enacted/en/html#sec9
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Foreword by the Director

The Insolvency Service of Ireland (ISI) was established on 1 March 2013 under the Personal
Insolvency Act, 2012 (the “Act”). The ISI’s objective is to restore people who are insolvent to

solvency. The functions of the ISI are set out in section 9 of the Act.

2015 saw some important policy initiatives and legislative enhancements around personal
insolvency. In May, the Government announced a number of measures designed to assist those
facing mortgage arrears. New legislation increased the debt limit to qualify for Debt Relief Notices,
introduced a court review mechanism for creditor rejected Personal Insolvency Arrangements

involving a family home and reduced the bankruptcy term to one year.

The ISI has been working closely with various stakeholders since then on a number of matters not

least the debtor aid and support scheme? which is soon to be launched.

During 2015 the ISI helped almost 2,000 debtors secure permanent debt solutions that returned
them to solvency, up 70% from 2014 and continues to be a catalyst for alternative repayment

arrangements between debtors and creditors.

The achievements set out in this Report were thanks to dedicated and hard-working staff and the

assistance of key stakeholders, including the Department of Justice and Equality, MABS and PIPs.

The ISI published its new Strategic Plan for 2016-2019 in March 2016. The plan sets out key
objectives for the ISI for the next three years and builds upon the plan that was in effect during

2015.

('\
7 - 4

A (_, e

Lorcan O’Connor
Director
29 April 2016

3 http://www.justice.ie/en/JELR/Pages/PR16000032
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The ISI — Our Vision and Mission during 2015

The ISl is an independent statutory body established in 2013 to deal with personal insolvency. While

subsequently updated in our Strategic Plan 2016-2019, during 2015:

our Vision was to create modern, fair and effective personal insolvency solutions facilitating
economic activity, and
our Mission was to provide quality insolvency solutions to debtors in a transparent and

customer focused manner which was fair to all.

1.1 What We Do

The principal functions of the ISl are to:

monitor the operation of the arrangements relating to personal insolvency - the Debt Relief
Notice (DRN), the Debt Settlement Arrangement (DSA) and the Personal Insolvency

Arrangement (PIA) provided for in the Personal Insolvency Acts 2012 to 2015 (the “Acts”)

consider applications for DRNs in accordance with the Acts

process applications for Protective Certificates for DSAs and PIAs in accordance with the Act
maintain the Registers of DRNs, Protective Certificates, DSAs and PlAs

promote public awareness and understanding of matters relating to personal insolvency,
and provide information on the working of the Acts and of the Bankruptcy Act 1988 and on
related matters

advise the Minister on any matter relating to its functions

authorise, supervise and regulate a person or class of persons to perform the functions of
an approved intermediary

authorise, supervise and regulate individuals to carry on practice as personal insolvency
practitioners

prepare and issue guidelines as to what constitutes a reasonable standard of living and
reasonable living expenses for debtors

arrange for the provision of such education and training, in relation to the performance by
them of their functions under the Acts, of approved intermediaries, personal insolvency
practitioners and other persons, as it thinks fit

contribute to the development of policy in the area of personal insolvency

carry out any other duties and exercise any other powers assigned to it by or under the Acts
administer the functions assigned to the Official Assignee (the functions of the Official

Assignee are to get in and realise the property of a bankrupt, to ascertain the debts and
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liabilities and to distribute the assets in accordance with the provisions of Bankruptcy Act
1988)

= compile, collect, analyse and disseminate information and statistics on the operation of the
Acts and of the Bankruptcy Act 1998

= monitor and analyse developments, as respects the situation of insolvent debtors and
trends in, and patterns of, debtor and creditor behaviour

= develop strategies for communicating with the public aimed at promoting the use of

insolvency arrangements and enhancing their effective application

1.2 Key Business Areas

The key business areas of the ISI during 2015 were:*

Bankruptcy

Managing bankruptcy estates while providing debt relief to debtors.

Case Management

Processing the three debt relief solutions provided by the Acts (DRN, DSA and PIA).

Legal & Policy

Providing legal services to the ISI. Stakeholder engagement on policy matters.

Regulation
Providing an authorisation and supervision framework for Personal Insolvency Practitioners and

Approved Intermediaries.

Corporate Affairs

Providing corporate governance and support services to the organisation.

4 The ISI published its new Strategic Plan 2016-2019 in March 2016 - revised organisational structure at Appendix I.
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2015 Statistics at a Glance

et

The ISI dealt with debt of
€2.7 billion in 2015

269 Personal Insolvency Practitioners

and Approved Intermediaries
(responsible persons) available to meet
face-to-face with debtors, to find a solution
to their debt problems

The two ISI websites had almost
190,000 visits and 1,100,000
pageviews in 2015

The ISI’s information line, which provides
information to debtors, dealt with almost

13,000 phone calls and
5,000 email enquiries in 2015

Insolvency Service of Ireland - Annual Report 2015 Page 9



1,371

7 6% . . Protective Certificates
issued in 2015

of Protective
Certificates issued in
2015 were for PIlAs, the . . ‘:\‘—\3 @
solution that deals with % = é/\
mortgage debt and ® @
aims to keep the debtor A
in their family home ar=] 2

DRN, DSA and PIA

76.6% of DsA debt solutions approved in 2015
and PIA proposals up by 120% from 2014

supported by creditors

&

A Bankruptcies in 2015,
A 4 7 9 up by 7%, from 448 in 2014, driven by the

increase in debtor petitions, which
represent 93% of 2015 bankruptcies

ISI application
fees waiver
extended and

Statistical Reports for 2015 v
bankruptcy application v

costs further reduced to
approximately €270
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A Year in Review - Key Developments

1.3 Enhancements to ISI solutions

In May the Government agreed a number of new measures to support mortgage holders who are

in arrears.

1.3.1 Courtreview of rejected PIAs

The Personal Insolvency (Amendment) Act 2015 introduced the opportunity for an insolvent person
to apply for independent review by the Courts if their proposal for a Personal Insolvency
Arrangement is rejected by their creditors, provided that the proposal includes mortgage arrears on

their home. Associated amended Rules of Court were commenced in November 2015.

The revised process now allows a PIP on instruction from his/her client (the debtor) to seek an order
from the Court confirming the coming into effect of the proposed PIA. If the Court review is

successful, the Court grants this order and the PIA comes into effect.

1.3.2 Debt Relief Notice (DRN) Threshold
The Act was also amended to increase the debt threshold for a DRN eligibility from €20,000 to
€35,000. This allows people with a low income and with few assets to have debts of up to €35,000

written off after a three year period.

1.3.3 Bankruptcy (Amendment) Act 2015

The Bankruptcy (Amendment) Act 2015 (the “2015 Act”) was signed into law at the end of the
year. The 2015 Act reduces the normal duration of bankruptcy from three years to one year. It
reduces the impact of bankruptcy in certain circumstances, by providing for the re-vesting in the
bankrupt person of their interest in their home, with a view to assisting an earlier return to
solvency and to normal economic activity. It allows for an extended duration of bankruptcy where
a bankrupt person does not cooperate with the bankruptcy process, or seeks to conceal income or
assets. Other changes streamline and modernise existing bankruptcy procedures and strengthen

or clarify the powers of the Official Assignee.

1.3.4 Establishment of Consultative Forum

A Consultative Forum was established in July to keep the operational effectiveness of the ISI under
review. ltis expected that the Consultative Forum will report to the Minister for Justice and Equality
and make recommendations as appropriate. The Consultative Forum is representative of creditors,

debtors, PIPs and debtor representative groups.

Insolvency Service of Ireland - Annual Report 2015 Page 11



1.3.5 Introduction of CPD for Personal Insolvency Practitioners (PIPs)
During the year the ISI developed a continuous professional development (CPD) scheme for PIPs.
The purpose of the CPD scheme is to ensure that, on an ongoing basis, PIPs

= are competent and capable of undertaking the role of a PIP

= keep themselves up to date with current relevant legislation, regulations and guidance

The scheme commenced on 1 January 2016.

1.3.6 Enhanced Communications Planning
The ISI’'s approach to communications reflects the organisation’s objective to be fair and transparent
in its interactions with external audiences. It is important that the unique benefits of an ISl solution

become more widely known.

Included in the Government’s May decision was a requirement for a sustained ISI awareness

campaign.

Recognising the important role of communicating effectively, the ISI established a Communications
Project Group in October. The group comprises cross-divisional representatives of the organisation
and is tasked with planning and coordinating communications activities to ensure that key messages

are disseminated through the appropriate channels to each stakeholder in a cohesive way.

Under this stream of work, planning and execution of a variety of outreach and awareness-raising
initiatives are ongoing. This includes delivering presentations to organisations, liaising with the
media, development and rollout of information campaigns, identifying information requirements
and making improvements to ISI websites, publications and related information sources. The ISI

continues to promote and expand its 'Back on Track' campaign at every opportunity.

In the last quarter of the year as a follow up action to the Government's decision in May 2015 on
strengthening support for those in home mortgage arrears, ISI staff attended a large number of
courthouses around the country. The primary purpose was, in conjunction with Money Advice and
Budgeting Service (MABS), to provide on-site information and assistance to those people whose
homes were at risk of being repossessed by their secured lender. This initiative increased awareness

of the services provided by the ISI.

Insolvency Service of Ireland - Annual Report 2015 Page 12



A Year in Review - Organisational Developments

The ISI continued to review and enhance its internal processes to ensure it carried out its functions

in an efficient, effective and customer-focused manner.

1.4 Bankruptcy
The year saw further growth in bankruptcy cases and greater demand for the services of the

Bankruptcy division across all areas of its operations.

1.4.1 Trends
The total number of bankruptcies at 479 was an increase of 7% on the 2014 figure of 448, which
was itself a 672% increase on 2013. Of note was the increasing number of debtors petitioning the

High Court for their own bankruptcies, which accounted for 93% of total bankruptcies.

Bankruptcy Adjudications
600

500 479
448

400
300
200 162
142
92
) I 83 I -
: H B =

2015 Q1 2015 Q2 2015 Q3 2015 Q4 2013 2014 2015

1.4.2 Change Management

The division conducted a full review of internal work procedures and underwent major
restructuring. A new ICT system was implemented together with a complete revision of policy,
process and procedure under a Change Management process. By the end of the year, the division
comprised three main activity areas (or case teams):
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= (Case Management
= Asset Management

=  Finance

In-house and external training was provided to staff to support them in their new roles.

1.4.3 Enforcement

Bankruptcy is a process that delivers debt relief to bankrupts while transferring all their assets to
the Official Assignee. The integrity of the system depends on bankrupts making full disclosure and
cooperating with the Official Assignee. In many instances, investigations have resulted in finding
undisclosed assets such as bank accounts, cars, properties, rental income, and transfers of assets
prior to bankruptcy. Proceedings for non-cooperation have led to imprisonment and bankruptcy

term extension period orders.

1.4.4 Communication with stakeholders
Throughout the year, updated information regarding primary legislation, Rules of Court and

bankruptcy practices was provided to practitioners, the public and the media.

A seminar was held for PIPs, financial advisors and legal practitioners on the bankruptcy process.
Feedback from this was fed into our reform process in relation to legislation, Court Rules and

internal practices.
It is planned that a further seminar will be held in 2016.
1.5 Legislation/Policy improvements

1.5.1 Legislation
In accordance with the ISI’s function to contribute to the development of policy in the area of
personal insolvency, the ISI was consulted by the Department of Justice and Equality on proposals

for the reform of bankruptcy and a review of the current personal insolvency legislation.

1.5.2 PIA/Bankruptcy Comparison Case Studies

The ISI developed two Personal Insolvency Arrangement (PIA) case studies to assist PIPs in making
comparisons to the financial outcome for creditors in bankruptcy. The main aim in developing the
two scenarios was to bring greater clarity and consistency to the PIA/bankruptcy comparison

calculation for the benefit of all stakeholders. The case studies were published in September 2015

Insolvency Service of Ireland - Annual Report 2015 Page 14



and highlighted the manner in which a comparison with an alternative outcome for creditors in

bankruptcy might be made.

1.5.3 Reasonable Living Expenses (RLE)

As required under legislation, the Guidelines on a Reasonable Standard of Living and Reasonable
Living Expenses were updated in July to reflect changes made in the Budget and in particular the
increase in child benefit. In addition, a new interactive five-step RLE calculator and simplified guide

were developed for the www.backontrack.ie website.

1.5.4 Written statement disclosing all of the debtor’s financial affairs
The Personal Insolvency Act, 2012 (Written Statement Disclosing all of the Debtor’s Financial Affairs)

Regulations 2015 (S.I. No. 416 of 2015) came into operation on 5 October.

These Regulations prescribe the information to be contained in the written statement of a debtor
who wishes to become a specified debtor under a DRN or, as applicable, a party, as a debtor, to a
DSA or PIA, disclosing all of their financial affairs, including information in relation to creditors, debts

and assets.

1.5.5 Prescribed Fees Regulations

The Personal Insolvency Act, 2012 (Prescribed Fees) Regulations 2015 (S.l. No. 620 of 2015) came
into effect on 22 December. These Regulations set out the fees applicable in respect of an
application for a DRN and an application for a Protective Certificate in relation to a DSA or a PIA.
The Regulations also provide for a temporary waiver of fees for any such application made after the

date of the coming into operation of these Regulations and on or before 31 December 2017.

1.6 Regulation

1.6.1 Authorisation and Supervision of PIPs

A key objective of the Regulation division is to provide a comprehensive supervision framework
designed to protect the integrity of the role of PIPs and to ensure the service delivered to debtors
and creditors is of a high standard and in compliance with legislation. Authorised PIPs are obliged

to comply with the Acts and any associated regulations.
At the end of 2015 there were 141 authorised PIPs.
The Regulation division commenced its 2015 programme of supervisory visits in April.

The purpose of the programme was to:
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= maintain a strong regulatory relationship with PIPs
= provide for open communication between PIPs and the ISI
= help identify at an early stage any issues or obstacles preventing the personal insolvency

arrangements or market from operating effectively
41 PIPs were subject to supervisory visits in 2015.

In May the Regulation team wrote to all PIPs requesting them to complete an annual compliance

confirmation statement and an information return for the year 2014.

As part of ongoing supervision of PIPs, the Regulation team also monitored the websites and

advertising of PIPs to ensure they were in compliance with legislation and regulations.

One formal complaint against a PIP was received in 2015 which the ISI determined as being capable

of being resolved by mediation or other informal means.

1.6.2 Monitoring Unauthorised Activity
The Regulation team continued to monitor unauthorised activity. During the year six entities, who
were presenting themselves as PIPs in contravention of the Act, were contacted and instructed to

cease all unauthorised activity.
1.6.3 Approved Intermediaries

At the end of 2015 there were 52 MABS companies and the Irish Mortgage Holders Association
(IMHOQ) authorised to provide approved intermediary (Al) services around the country. Behind that
figure of 53 Als sits 128 responsible persons who carry out the work on behalf of their nominated

Al companies.

Ongoing contact and meetings with MABS and the Citizens Information Board were held throughout

the year in relation to Al activities.

1.7 Case Management

The ISl is responsible for the processing of debt solution applications which are then transmitted to
the Circuit Court, and in some cases the High Court, for determination. Following Court decisions
the ISl continues to provide the required support throughout the lifecycle of an arrangement, which

can last up to a maximum of six years for a DSA and seven years for a PIA.
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During the year the ISI continued to support PIPs with a €750 payment for any case where a
proposal, which offered a better return than would be available to creditors in bankruptcy, was

rejected by creditors at a creditors’ meeting.

In addition, the Case Management division engaged in a number of networking events with both
PIPs and Als with a view to keeping them informed and up to date on topical issues relating to the

personal insolvency environment, the legislation and the Court processes applied to applications.
The division maintains close contacts with the Courts Service.

Throughout the year the division provided regular guidance to PIPs and Als by way of electronic
newsletters. The division also held a number of regional meetings where they met with PIPs to
discuss topical issues and developments in personal insolvency and the processes that are applied

to applications. The division also held regular meetings with MABS, Als and other stakeholders.

1.7.1 Increase in Applications
Over the course of the year, the ISl received 2,028 applications, 1,371 Protective Certificates were

issued and 1,208 arrangements were approved at creditors’ meetings and by the Courts.

2015 DRN, DSA, PIA Applications
2,500

2,000
1,500
1,000

500

DRN DSA PIA Total
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Protected Disclosures Act

There were no protected disclosures made to the ISl in 2015.

SEAI obligation

1.8 Overview of Energy Usage in 2015

The ISI must report annually on the energy consumption of the office and the initiatives undertaken
to improve our energy performance. The table below sets out the return made by the ISI to the
Sustainable Energy Authority of Ireland (SEAI) in compliance with Statutory Instrument 542 of 2009
for 2015.

I S S
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Contact Us

Information Line:

Freetext:

Email:

Websites:

Facebook:

076 106 4200 / +353 76 106 4200

Freetext ISI to 50015

info@isi.gov.ie / press@isi.gov.ie

www.isi.gov.ie / www.backontrack.ie

Back-On-Track
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Appendix 1

List of relevant legislation updates made in 2015

Acts and Statutory Instruments (S.Is.)

= Personal Insolvency (Amendment) Act 2015 (No. 32 of 2015)

= Bankruptcy (Amendment) Act 2015 (No. 60 of 2015)

= Personal Insolvency (Amendment) Act 2015 (Commencement) Order 2015 (S.I. No. 414 of
2015)
= Personal Insolvency Act, 2012 (Written Statement Disclosing All of the Debtor’s Financial

Affairs) Regulations 2015 (S.l. No. 416 of 2015)

= Circuit Court Rules (Personal Insolvency) 2015 (S.l. No. 506 of 2015)

= Rules of the Superior Courts (Personal Insolvency) 2015 (S.l. No. 507 of 2015)

= Personal Insolvency (Amendment) Act 2015 (Commencement) (No. 2) Order 2015 (S.I. No.
514 of 2015)
= Personal Insolvency Act, 2012 (Prescribed Fees) Regulations 2015 (S.I. No. 620 of 2015)

List of ISI publications (re)issued in 2015

‘Back on Track’ Publications

=  Dealing with Debt

= Debt Relief Notice (DRN)

= Debt Settlement Arrangement (DSA)

= Personal Insolvency Arrangement (PIA)

= A Guide to Personal Insolvency Practitioners (PIPs)

= |nformation about Bankruptcy

=  Back on Track Guide - Information about Bankruptcy

=  Back on Track Guide - After you are made Bankrupt

Detailed Guide to Bankruptcy

Web pages added during 2015

= Repossessions page on www.backontrack.ie

= Bankruptcy information on www.backontrack.ie

= RLEs — Calculator to both www.isi.gov.ie and www.backontrack.ie
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http://www.isi.gov.ie/en/ISI/Personal%20Insolvency%20Act%202012%20(Written%20Statement%20Disclosing%20All%20of%20the%20Debtor%E2%80%99s%20Financial%20Affairs)%20Regulations%202015.pdf/Files/Personal%20Insolvency%20Act%202012%20(Written%20Statement%20Disclosing%20All%20of%20the%20Debtor%E2%80%99s%20Financial%20Affairs)%20Regulations%202015.pdf
http://www.isi.gov.ie/en/ISI/S.I.%20No.%20506%20of%202015%20-%20Circuit%20Court%20Rules%20(Personal%20Insolvency)%20Rules%202015.pdf/Files/S.I.%20No.%20506%20of%202015%20-%20Circuit%20Court%20Rules%20(Personal%20Insolvency)%20Rules%202015.pdf
http://www.isi.gov.ie/en/ISI/SI%20No.%20507%20of%202015%20-%20Rules%20of%20the%20Superior%20Courts%20(Personal%20Insolvency)%202015.pdf/Files/SI%20No.%20507%20of%202015%20-%20Rules%20of%20the%20Superior%20Courts%20(Personal%20Insolvency)%202015.pdf
http://www.isi.gov.ie/en/ISI/SI_No_514_of_2015.pdf/Files/SI_No_514_of_2015.pdf
http://www.isi.gov.ie/en/ISI/SI_No_514_of_2015.pdf/Files/SI_No_514_of_2015.pdf
http://www.isi.gov.ie/en/ISI/S.I.%20No.%20620%20of%202015.pdf/Files/S.I.%20No.%20620%20of%202015.pdf
http://www.isi.gov.ie/en/ISI/Dealing_with_debt.pdf/Files/Dealing_with_debt.pdf
http://www.isi.gov.ie/en/ISI/Backontrack_DRN.pdf/Files/Backontrack_DRN.pdf
http://www.isi.gov.ie/en/ISI/Backontrack_DSA.pdf/Files/Backontrack_DSA.pdf
http://www.isi.gov.ie/en/ISI/Backontrack_PIA.pdf/Files/Backontrack_PIA.pdf
http://www.isi.gov.ie/en/ISI/Debtors_Guide_PIP.pdf/Files/Debtors_Guide_PIP.pdf
http://www.isi.gov.ie/en/ISI/Backontrack_Information_about_Bankruptcy.pdf/Files/Backontrack_Information_about_Bankruptcy.pdf
http://www.isi.gov.ie/en/ISI/BOT_Information_About_Bankruptcy_2016.pdf/Files/BOT_Information_About_Bankruptcy_2016.pdf
http://www.isi.gov.ie/en/ISI/BOT_After_You_Are_Made_Bankrupt_2016.pdf/Files/BOT_After_You_Are_Made_Bankrupt_2016.pdf
http://www.isi.gov.ie/en/ISI/Bankruptcy_Guide_Jan_2016.pdf/Files/Bankruptcy_Guide_Jan_2016.pdf
http://www.backontrack.ie/
http://www.backontrack.ie/
http://www.isi.gov.ie/
http://www.backontrack.ie/

Publication of revised guidelines to Reasonable Living Expenses and a Reasonable
Standard of Living

= Reasonable Living Expenses Guidelines and Background Information

Statistical Reports for 2015
= Quarter 1 Statistical Report

= Quarter 2 Statistical Report

= Quarter 3 Statistical Report

= Quarter 4 Statistical Report
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Appendix II: ISI Vision, Mission, Goals & Values 2016 - 2019

The following sets out a summary of our Vision, Mission, Values and Goals, taken from the ISI’s

Strategic plan 2016 — 2019. The Key Performance Indicators to underpin these goals are set out in

the Strategic Plan.

Our Vision

Return people to
solvency

Our Goals

1. To process personal insolvency
debt solutions

2. Ensure enhanced
communications and increased
public awareness

3. Ensure effective and
appropriate controls (Authorise,
Regulate, Supervise, Support)

Our MISSIOH 4. Contribute to policy

. development and legislative
By operating the improvements

statutory framework for 5.RQrovide corporate support 3
personal insolvency development of our staff
solutions, return
insolvent people to
solvency and full
participation in social
and economic activity

Insolvency Service of Ireland - Financial Statements 2014

Our Values

Customer focus,
Integrity, Innovation,
Transparancy, Respect,
Accountability,
Professionalism,
Effectiveness, Efficiency
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Organisation Structure 2016

The following diagram sets out the key business areas of the ISI.

Lorcan O’Connor
Director

Christopher Lehane
Official Assignee
Bankruptcy

Responsible for the administration of
bankruptcy estates under Bankruptcy Acts
1988-2015

\\

Randall Plunkett

Case Management

Responsible for managing and processing
the three debt relief solutions under the
Personal Insolvency Acts 2012 & 2015 and
operating the Information Line

John Farrell**
Regulation and Policy

Provide a comprehensive authorisation
and supervision framework for
practitioners. Contribute to the
development of policy and advise the
Minister on any matters relating to the
functions of the ISI

Sean Murphy
Corporate Affairs

Liza Doyle

Legal Services

Responsible for all governance matters and
the provision of a range of support services
to the ISI

Responsible for the provision of legal
services to all divisions of the ISI

-

—

Members of Senior Management Team*

*In the absence of a Statutory Board, the ISI has established a Senior Management Team (SMT). The SMT meet under the chairmanship of the Director. All major strategic matters facing the ISI are considered at formal meetings

of the SMT which meets at regular intervals.

** Updated to reflect the appointment of the Head of Regulation and Policy in May 2016.



Tuarascail
Bhliantuail 2015




Gluais Téarmai

“Na hAchtanna”
Na hAchtanna um Dhécmhainneacht Phearsanta 2012 - 2015.

Idirghabhalai Ceadaithe

Is é ata in Idirghabhalai Ceadaithe nad duine nd aicme daoine atd udaraithe ag an ISI chun tacu le
féichiunai iarratas ar Fhégra Faoisimh Fiachais a dhéanamh. Ta liosta d’Idirghabhdlaithe Ceadaithe
ar fail ar shuiomh Gréasain an ISI.

Back on Track

Sheol an ISI feachtas leanunach faisnéise darb ainm ‘Back on Track’ sa bhliain 2014. Bunaiodh an
suiomh Gréasain www.backontrack.ie mar chuid den fheachtas arb é is aidhm dé cabhru le daoine
i bhfiacha ach faisnéis shoiléir shothuigthe a chur ar fdil faoi na réitigh éagsula a thairgeann an ISI.

Féimheacht

Is é atd i bhféimheacht nd préiseas décmhainneachta pearsanta ata ar fail faoin Acht Féimheachta,
1988, arna leasu, i gcasanna nach féidir le duine na fiacha ata air/uirthi a ioc. Sa chuid is mé de
chasanna, a luaithe atd féimheach déanta de dhuine, glacann oifigeach an (“Sannai Oifigiuil”) riald
ar mhaoin an duine agus réadaionn sé an mhaoin sin chun fiacha an fhéimhigh a ioc.

Féram Combhairleach

Bunaiodh Féram Combhairleach tar éis fogra a rinne an Rialtas i mi na Bealtaine® faoi roinnt bearta
nua lena dtabharfai tacaiocht do shealbhdiri morgaiste i riardiste. Déanfaidh an féoram éifeachtacht
oibritchdin an ISl a choinnedil faoi athbhreithnil agus déanfaidh sé moltai don Aire nuair is cui.
Déantar ionadaiocht san fhoram do chreidiinaithe, do ghrupai ionadaiocha féichiunaithe, do
Chleachtdiri Décmhainneachta Pearsanta agus do gheallsealbhdiri tabhachtacha eile.

FGL (Forbairt Ghairmiuil Leantnach)

Is é atd i bhforbairt ghairmidil leanunach na préiseas né gniomhaiocht ata pleanailte lena gcuirtear
breisluach le cumas gairmi tri mhéadu a dhéanamh ar an eolas, na scileanna agus na cdiliochtai
pearsanta a theastaionn le haghaidh dualgais ghairmiula agus theicnitula a chomhlionadh, rud ar a
dtugtar ‘innitlacht’ go minic.

Is é cuspdir na scéime um fhorbairt ghairmidil leaninach do Chleachtéiri Décmhainneachta
Pearsanta na a chinntid go mbionn Cleachtdéiri Décmhainneachta Pearsanta innidil agus in ann
tabhairt faoina rél agus go gcoinnionn siad ar an eolas maidir leis an reachtaiocht, na rialachain agus
an treoir abhartha reatha.

Athbhreithniu Cuirte (ar Chomhshocraiocht Décmhainneachta Pearsanta (PIA))

Athbhreithniu Cuirte ar Chomhshocraiochtai beartaithe Déocmhainneachta Pearsanta ar vétdladh
ina n-aghaidh ag an gcruinniu reachtuil creididnaithe. Leis an bpréiseas seo, cumasaitear Cleachtoir
Décmhainneachta Pearsanta, ar threoir a fhail dna chliant/cliant (an féichiunai), ordd a iarraidh én
gCuirt lena ndeimhnitear teacht in éifeacht na Comhshocraiochta beartaithe Décmhainneachta
Pearsanta. Ma éirionn leis an athbhreithnit Culirte, deondidh an Chuirt an t-ordu sin agus tiocfaidh
an Chomhshocraiocht Décmhainneachta Pearsanta in éifeacht.

5 http://www.justice.ie/en/JELR/Pages/PR16000032
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Fégra Faoisimh Fiachais (DRN)

Is é atd i bhFdgra Faoisimh Fiachais (DRN) na réiteach do dhaoine atd ar ioncam iseal, nach bhfuil
morgdiste acu agus atd ar bheagdn sécmhainni. Leis an réiteach seo, is féidir fiacha suas go dti
€35,000 a dhiscriobh agus is féidir iarratas a dhéanamh air tri Idirghabhadlai Ceadaithe.

Comhshocraiocht Socraiochta Fiachais (DSA)

Le Comhshocraiocht Socraiochta Fiachais (DSA), cumasaitear féichitnai a bhfiacha neamhurraithe a
ghlanadh thar thréimhse ama (5 bliana ar a mhéad de ghnath) agus discriobhfar aon iarmhéid ata
fagtha.

Seirbhis D6cmhainneachta na hEireann (an 1SI)
Is é atd i Seirbhis Décmhainneachta na hEireann nd comhlacht reachtuil a bunaiodh faoin Acht um
Dhécmhainneacht Phearsanta 2012. Is in alt 9 den Acht® a leagtar amach feidhmeanna an ISI.

Sannai Oifigiuil

Is é atd sa Sannai Oifigitil na oifigeach arna cheapadh ag an gCuirt agus a oibrionn san ISI. T4 sé mar
fheidhm aige/aici dul isteach agus maoin an fhéimhigh a réadu, na fiacha agus na dliteanais a fhail
amach agus na sécmhainni a dhaileadh de réir fhoralacha an Achta Féimheachta, 1988.

Comhshocraiocht Décmhainneachta Pearsanta (PIA)

Cé go bhfuil si cosuil le DSA 6 thaobh fiacha neamhurraithe de, déilediltear le fiacha urraithe le PIA
freisin. Déantar fiacha urraithe a athstruchtiru né a ghlanadh le linn PIA. Cuimsionn si roinnt cosainti
d’fhéichiunaithe i riardiste morgaiste ar mian leo aras an teaghlaigh a choinneail, nuair is féidir.

Cleachtéir D6cmhainneachta Pearsanta (PIP)
Is é ata i gCleachtdir D6cmhainneachta Pearsanta (PIP) nd duine ata udaraithe ag an ISl faoi Chuid 5
den Acht um Dhdécmhainneacht Phearsanta 2012 chun gniomhd mar PIP. Déanann PIP
idirchaidreambh idir an féichitnai agus a chreidiinaithe/creidiinaithe i dtaca le PIA né DSA. Ta liosta
de PIPanna ar fdil ar shuiomh Gréasain an ISI.

Deimhniu Cosantach (PC)

Is é atd i nDeimhniu Cosantach (PC) na deimhniu a n-eisionn an Chuirt é agus lena dtugtar tréimhse
cosanta d’fhéichiunai ar imeachtai dlithitla arna dtionscnamh ag creiditinaithe agus é/i ag déanamh
iarratas ar DSA né ar PIA. Ni fhéadfaidh creidiunaithe teagmhail a dhéanambh leis an duine le linn na
tréimhse sin. Go ginearalta, bionn Deimhniu Cosantach i bhfeidhm ar feadh 70 4 ach féadfar é a
shineadh i gcuinsi teoranta.

Caighdean Maireachtala Réasunach/Costais Mhaireachtala Réastinacha
Ceanglaitear ar an ISl faoi alt 23 den Acht treoirlinte a ullmhu agus a eisidint maidir le cad is caighdedan
maireachtala réasunach ann agus maidir le cad is costais mhaireachtdla réasunacha ann.

Baineann na treoirlinte le hdbhar maidir le hinchailitheacht féichiunai le haghaidh DRN a mheasuna,
le tograi DSA agus PIA a cheapadh agus le hordu iocaiochta féimheachta i bhFéimheacht a bheith 3
dhéanamh ag an gCuirt. Is é an aidhm atd leo go hairithe treoir a thabhairt d’ldirghabhalaithe
Ceadaithe agus do Chleachtéiri Docmhainneachta Pearsanta agus iad ag measunu, le haghaidh
fhordlacha dbhartha an Achta, cad é ata i gceist le ‘réasunach’ maidir le caighdean maireachtala agus
le costais mhaireachtala. T4 na treoirlinte ar fail ar shuiomh Gréasain an ISI.

6 http://www.irishstatutebook.ie/eli/2012/act/44/section/9/enacted/en/html#sec9
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Brollach 6n Stiarthoir

Bunaiodh Seirbhis Décmhainneachta na hEireann (an ISI) an 1 Marta 2013 faoin Acht um
Dhdécmhainneacht Phearsanta 2012 (“an tAcht”). Is é cuspdir an ISl daoine atd décmhainneach a

thabhairt ar ais chun sécmhainneachta. Isin alt 9 den Acht a leagtar amach feidhmeanna an ISI.

Rinneadh roinnt tionscnaimh thabhachtacha bheartais agus feabhsuithe reachtacha sa bhliain 2015
maidir le décmhainneacht phearsanta. | mi na Bealtaine, d’fhégair an Rialtas roinnt beart arb é is
aidhm déibh cabhru le daoine atd i riardiste morgaiste. Le reachtaiocht a tugadh isteach le déanai,
méadaiodh an teorainn fiachais chun cailiu le haghaidh Fégrai Faoisimh Fiachais, tugadh isteach
meicniocht athbhreithnithe cuirte le haghaidh Comhshocraiochtai D6cmhainneachta Pearsanta lena
mbaineann dras teaghlaigh ar vétail creididnaithe ina n-aghaidh agus laghdaiodh an téarma

féimheachta go bliain amhain.

T4 an ISl ag obair go dluth le geallsealbhdiri éagsula dn uair sin i leith ar roinnt dbhar, go hdirithe an

scéim um chinamh agus tacaiocht d’fhéichiinaithe’ a sheolfar ar ball.

Sa bhliain 2015, chabhraigh an ISl le geall le 2,000 féichiunai réitigh bhuana fiachais a fhail lenar
tugadh ar ais chun sécmhainneachta iad, ar méadu 70% 6n mbliain 2014 é, agus ta si ag leanuint ar
aghaidh ag spreagadh comhshocraiochtai malartacha aisiocaiochta idir féichiunaithe agus

creidiunaithe.

Is a bhuileis an bhfoireann thiomanta dhicheallach agus leis an gcabhair a fuarthas 6 gheallsealbhdiri
tdbhachtacha, lena n-airitear an Roinn Dli agus Cirt agus Comhionannais, an tSeirbhis Bhuiséadta
agus Chomhairle Airgid (MABS) agus PIPanna a bhiothas in ann na héachtai a leagtar amach sa

Tuarascail seo a bhaint amach.

D’fhoilsigh an ISl a Plean Straitéiseach nua don tréimhse 2016-2019 i mi an Mharta 2016. Leagtar
amach sa phlean na priomhchuspairi don ISl sna tri bliana romhainn agus déantar forbairt leis ar an

bplean a bhi in éifeacht sa bhliain 2015.

('\
>

/ =

A (_/‘Cf_—ef'?:sz:;;—;,\‘_\

Lorcan O’Connor
Stiurthaoir
29 Aibrean 2016

7 http://www.justice.ie/en/JELR/Pages/PR16000032
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An ISI — Ar bhFis agus Misean sa bhliain 2015

Combhlacht neamhspledch reachtuil a bunaiodh in 2013 chun déileail le décmhainneacht phearsanta

is ea an ISI. Cé gur athraiodh chun data iad inar bPlean Straitéiseach 2016-2019, b’amhlaidh sa

bhliain 2015:

gurbh é ar bhFis na réitigh dhécmhainneachta pearsanta a chruthu a bheadh nua-
aimseartha, cothrom agus éifeachtach agus a d’éascddh gniomhaiocht eacnamaioch, agus

gurbh é ar Misean nd réitigh dhdcmhainneachta ar ardchaighdean a chur ar fail
d’fhéichiunaithe ar bhealach a bheadh trédhearcach, dirithe ar an gcustaiméir agus cothrom

do gach duine.

1.1 Céard a Dhéanaimid

Is iad seo a leanas priomhfheidhmeanna an ISI:

faireachdn a dhéanambh ar oibrit na socruithe a bhaineann le décmhainneacht phearsanta

da bhforadiltear sna hAchtanna um Dhdécmhainneacht Phearsanta, 2012 go 2015 (“na

hAchtanna”), is iad sin: an Fégra Faoisimh Fiachais (DRN), an Chomhshocraiocht Socraiochta
Fiachais (DSA) agus an Chomhshocraiocht Décmhainneachta Pearsanta (PIA)

iarratais ar DRNanna a mheas de réir na nAchtanna

iarratais ar Dheimhnithe Cosantacha do DSAnna agus do PIAnna a phréisedil de réir an Achta
Clair na DRNanna, na nDeimhnithe Cosantacha, na DSAnna agus na PIAnna a choinneail ar
bun

feasacht agus tuiscint an phobail a chur chun cinn ar abhair a bhaineann le décmhainneacht
phearsanta agus faisnéis a chur ar fdil faoi oibrid na nAchtanna, oibrid an Achta
Féimheachta, 1988, agus faoi abhair ghaolmhara

comhairle a chur ar an Aire faoi aon ni a bhaineann lena feidhmeanna

daoine ndé aicme daoine a udard na feidhmeanna atd ag idirghabhalai ceadaithe a
chomhlionadh agus maoirseacht agus rialail a dhéanamh orthu ina leith sin

daoine aonair a udaru cleachtas a sheoladh mar chleachtdéiri décmhainneachta pearsanta
agus maoirseacht agus rialdil a dhéanamh orthu ina leith sin

treoirlinte a ullmhu agus a eisitint maidir le cad is caighdean maireachtdla réasinach ann
agus maidir le cad is costais mhaireachtala réasunacha ann

solathar oideachais agus oiliuna den sort sin a bhaineann le comhlionadh a bhfeidhmeanna
faoi na hAchtanna a eagru d’idirghabhadlaithe ceadaithe, do chleachtdéiri décmhainneachta

pearsanta agus do dhaoine eile, de réir mar is cui léi

Seirbhis Décmhainneachta na hEireann — Tuarascail Bhliantdil 2015 Leathanach 7


http://www.isi.gov.ie/en/ISI/ISI_Strategic_Plan_2016_2019.pdf/Files/ISI_Strategic_Plan_2016_2019.pdf
http://dojldappp03/en/ISI/Personal%20Insolvency%20Act.pdf/Files/Personal%20Insolvency%20Act.pdf

= cur le beartas a fhorbairt sa réimse docmhainneachta pearsanta

= aon dualgais eile a chomhlionadh agus aon chumhachtai eile a shanntar do leis na
hAchtanna né faoi na hAchtanna a fheidhmiu

» nafeidhmeanna a shanntar don Sannai Oifigilil a riar (is iad feidhmeanna an tSannai Oifigiuil
dul isteach agus maoin an fhéimhigh a réadu, na fiacha agus na dliteanais a fhdil amach agus
na socmhainni a dhaileadh de réir fhoralacha an Achta Féimheachta, 1988)

= faisnéis agus staitistici faoi oibrid na nAchtanna agus faoi oibrit an Achta Féimheachta, 1998,
a thiomsu, a bhailid, a anailisit agus a scaipeadh

= faireachan agus anailis a dhéanamh ar fhorbairti maidir le cds na bhféichiunaithe
décmhainneacha agus maidir le treochtai agus patrudin in iompraiocht féichiunaithe agus
creidiunaithe

= straitéisi a fhorbairt le haghaidh cumarsaid a dhéanamh leis an bpobal d’fhonn Usaid na
gcomhshocraiochtai décmhainneachta a chur chun cinn agus a gcur i bhfeidhm éifeachtach

a fheabhsu

1.2 Priomhréimsi Gno

Ba iad seo a leanas na priomhréimsi gné de chuid an ISl sa bhliain 2015:8

Féimheacht

Eastait féimheachta a bhainistiu le linn faoiseamh fiachais a chur ar fail d’fhéichiunaithe.

Bainistiocht Casanna
Na tri réiteach faoisimh fiachais a chuirtear ar fail leis na hAchtanna a phréisedil (DRN, DSA agus

PIA).

Dli agus Beartas

Seirbhisi dli a chur ar fail don ISI. Teagmhail le geallsealbhdiri ar abhair bheartais.

Rialail
Creat Udaraithe agus maoirseachta a chur ar fail le haghaidh Cleachtéiri Décmhainneachta

Pearsanta agus Idirghabhdlaithe Ceadaithe.

8 D’thoilsigh an ISl a Plean Straitéiseach nua 2016-2019 i mi an Mharta 2016 - ta an struchtur athbhreithnithe eagrichain
le fail in Aguisin Il.
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Gnéthai Corparadideacha

Seirbhisi rialachais chorparaidigh agus tacaiochta a chur ar fail don eagraiocht.
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Staitistici do 2015 ar Sracfhéachaint

et

Dhéiledil an ISl le fiachas

€2.7 billiun in 2015

269 Lion na gCleachtoiri Docmhainneachta

Pearsanta agus na nldirghabhdalaithe Ceadaithe
(daoine freagracha) a bhi ar fail chun bualadh
aghaidh ar aghaidh le féichiunaithe chun teacht ar
réiteach ar a bhfadhbanna fiachais

Tugadh geall le 190,000 cuairt ar an da
shuiomh Gréasdin de chuid an ISl agus
amharcadh ar leathanaigh na
suiomhanna 1,100,000 uair in 2015

Sa bhliain 2015, déilealadh le geall le
13,000 glao teileafdin agus le geall le

5,000 ceist riomhphoist ar line
faisnéise an ISl, rud ar a gcuirtear faisnéis
ar fail d’fhéichiunaithe
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Lion na nDeimhnithe

. . Cosantacha a eisiodh in
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Lion na réiteach fiachais DRN,

76%

Céatadan na
nDeimhnithe Cosantacha
a eisiodh do PIAnna in
2015; is ionann an PIA
agus an réiteach lena
ndéilediltear le fiachas
morgaiste agus lena
bhféachann leis an
bhféichiunai a choinneail
in aras an teaghlaigh

Ghlac creidiunaithe le 76-6% de thograi DSA agus PIA a ceadaiodh in
DSA agus PIA 2015, ar méadi120% ¢ ¢ 2014

&

Lion na bhFéimheachtai

4 ; 9 in 2015. B’ionann é sin agus méadu 7% ar
na 448 gcinn a bhi ann in 2014. Bhi an méadu sin

faoi réir méadu i lion na n-achainiocha
féichiunaithe, a bhi freagrach as 93% de na
féimheachtai uile in 2015

Sineadh

rd

tarscaoileadh tailli

iarratais an ISI agus

Tuarascalacha Staidrimh do 2015 laghdaiodh costais iarratais

féimheachta tuilleadh go

thart ar €270
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Bliain faoi Athbhreithniu - Priomhfhorbairti

1.3 Feabhsuithe ar réitigh an ISI
| mi na Bealtaine, d’aontaigh an Rialtas roinnt bearta nua lena dtabharfai tacaiocht do shealbhdiri

morgaiste i riardiste.

1.3.1 Athbhreithnia Cuirte ar PIAnna ar vétaladh ina n-aghaidh

Leis an Acht um Dhécmhainneacht Phearsanta (Leasu), 2015, tugadh an deis isteach do dhuine
ddécmhainneach aiarraidh go ndéanfadh na Cuirteanna athbhreithnid neamhspleach ma dhidltaionn
a gcreidiunaithe da dtogra le haghaidh Comhshocraiochta um Dhécmhainneacht Phearsanta, ar an
gcoinnioll go n-diritear riardisti morgaiste ar a n-aras sa togra. Cuireadh tus le Rialacha Cuirte

leasaithe bainteach leis sin i Samhain 2015.

Leis an bprdéiseas athbhreithnithe, cumasaitear PIP, ar threoir a fhail éna chliant/cliant (an
féichiunai), ordd a iarraidh én gCuirt lena ndeimhnitear teacht in éifeacht na Comhshocraiochta
beartaithe Docmhainneachta Pearsanta. Ma éirionn leis an athbhreithniu Cuirte, deondidh an

Chuirt an t-ordu sin agus tiocfaidh an Chomhshocraiocht Décmhainneachta Pearsanta in éifeacht.

1.3.2 Tairseach an Fhogra Faoisimh Fiachais (DRN)

Leasaiodh an tAcht chun méadu a dhéanamh ar an tairseach fiachais d’inchailitheacht le haghaidh
DRN freisin. Méadaiodh i 6 €20,000 go €35,000. Cuireann sé sin ar chumas daoine ata ar ioncam
iseal agus ar bheagan sdocmhainni a iarraidh go ndiscriobhfar fiacha is fia €35,000 ar a mhéad tar éis

tréimhse tri bliana.

1.3.3 An tAcht Féimheachta (Leasu) 2015

Siniodh an tAcht Féimheachta (Leasu) 2015 (“Acht 2015”) isteach sa dli ag deireadh na bliana. Le
hAcht 2015, laghdaitear gnathfhad na féimheachta ¢ thri bliana go bliain amhdin. Laghdaitear leis
an Acht an tionchar ata ag féimheacht i gclinsi airithe tri fhorail a dhéanamh d’athdhilsit a
arais/harais don fhéimheach d’fhonn cabhrd leis/Iéi dul ar ais chun sécmhainneachta agus chuig
gnathghniomhaiocht eacnamaioch go luath. Forailtear leis d’fhad sinte féimheachta i gcdsanna
nach gcomhoibrionn an féimheach leis an bprdiseas féimheachta né ina bhféachann sé/si le
hioncam nd le sécmhainni a cheilt. Le hathruithe eile a dhéantar ann, déantar na nésanna
imeachta reatha féimheachta a chuichdirit agus a athchéirit agus neartaitear né soiléiritear

cumhachtai an tSannai Oifigiuil.
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1.3.4 Bunu an Fhoraim Chomhairligh

Bunaiodh Féram Comhairleach i mi Idil chun éifeachtacht oibriuchdin an ISl a choinnedil faoi
athbhreithnia. Tathar ag suil go dtuairisceoidh an Féram Comhairleach don Aire Dli agus Cirt agus
Combhionannais agus go ndéanfaidh sé moltai nuair is cui. Déantar ionadaiocht san Fhéram
Combhairleach do chreidiinaithe, d’fhéichiinaithe, do Chleachtdiri Décmhainneachta Pearsanta

agus do ghrapai ionadaiocha féichiunaithe.

1.3.5 FGL a Thabhairt Isteach do Chleachté6iri Docmhainneachta Pearsanta (PIPanna)
Le linn na bliana, d’fhorbair an ISl scéim um fhorbairt ghairmiuil leandnach (FGL) do PIPanna. Is é
cuspadir na scéime um fhorbairt ghairmidil leandnach a chinntiu

= go mbionn PIPanna innidil agus in ann tabhairt faoina rél mar PIP

= go gcoinnionn PIPanna ar an eolas maidir leis an reachtaiocht, na rialachain agus an

treoir dbhartha reatha
Cuireadh tus leis an scéim an 1 Eanair 2016.

1.3.6 Pleanail Fheabhsaithe Cumarsaide
Léirionn an cur chuige a ghlacann an ISl i leith cumarsdide an cuspdir ata ag an eagraiocht a bheith
cothrom agus trédhearcach agus i ag idirghniomhu le spriocphobail sheachtracha. Ta sé tabhachtach

go bhfuil an pobal ar an eolas faoi na buntaisti ar leith a bhaineann le réiteach de chuid an ISI.

Cuireadh in iul sa chinneadh én Rialtas i mi na Bealtaine go raibh sé riachtanach don ISI tabhairt faoi

fheachtas marthanach feasachta.

Bhunaigh an ISl Grupa Tionscadail Chumarsaide i mi Dheireadh Fémhair chun aitheantas a thabhairt
don tabhacht a bhaineann le cumarsaid éifeachtach. Cuimsionn an gripa ionadaithe trasrannéige
na heagraiochta agus ta sé mar chiram air gniomhaiochtai cumarsdide a phleanail agus a
chomhordd chun a chinntit go scaiptear teachtaireachtai tdbhachtacha ar gach geallsealbhdir ar

bhealach comhthaite tri na cainéil chui.

Faoin sruth oibre sin, td pleanail agus cur i bhfeidhm 4 ndéanamh ar thionscnaimh éagsula for-
rochtana agus mhuscailte feasachta. Airitear leis sin laithreoireachtai a thabhairt d’eagraiochtai,
idirchaidreamh a dhéanamh leis na meain, feachtais faisnéise a fhorbairt agus a chur i bhfeidhm,
riachtanais faisnéise a shainaithint agus feabhas a chur ar shuiomhanna Gréasain, ar fhoilseachdin
agus ar fhoinsi gaolmhara faisnéise de chuid an ISI. Bionn an ISI ag leanduint lena feachtas ‘Back on

Track’ a chur chun cinn agus a leathnu.

Seirbhis Décmhainneachta na hEireann — Tuarascail Bhliantdil 2015 Leathanach 13



Sa raithe dheiridh den bhliain, d’fhreastail baill foirne den ISl ar lion ard tithe cuirte timpeall na tire
mar bheart a lean as cinneadh an Rialtais i mi na Bealtaine 2015 a rd go neartoéfai tacaiocht ddibh
sin i riardiste morgaiste ti. Ba é an priomhchuspdir na faisnéis agus cabhair ar an laithrean a chur ar
fail i gcomhar leis an tSeirbhis Bhuiséadta agus Chombhairle Airgid (MABS) do na daoine sin a raibh a
dteach i mbaol a athshealbhaithe ag a n-iasachtdir urraithe. Leis an tionscnamh sin, méadaiodh an

fheasacht ar na seirbhisi a chuireann an ISI ar fail.
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Bliain faoi Athbhreithniu - Forbairti Eagraiochta

Lean an ISI da prodisis inmheanacha a athbhreithnit agus a fheabhsd chun a chinntid go

gcomhlionann si a feidhmeanna ar bhealach ata éifeachtuil, éifeachtach agus dirithe ar chustaiméiri.

1.4 Féimheacht
Bhi méadu breise ann sa bhliain i lion na gcasanna féimheachta agus bhi éileamh breise ann lena

linn ar sheirbhisi na ranndige Féimheachta ar fud gach réimse da cuid oibriochtai.

1.4.1 Treochtai

Méadu 7% ar na 448 bhféimheacht a bhi ann in 2014, ar méadu 672% é 6 2013, a bhi i lion iomlan
na bhféimheachtai (479). Cuid suntais a bhi i lion méadaitheach na bhféichitunaithe a bhi ag cur
achaini faoi bhrdid na hArd-Chuirte le haghaidh a bhféimheachtai féin. B’ionann an lion sin agus 93%

de na féimheachtai ar fad.

Dearbhuithe Féimheachta

600
400
300
200

162 142

92

0 H B =

R1 2015 R2 2015 R3 2015 R4 2015 2013 2014 2015

1.4.2 Bainistiocht Athraithe

Rinne an rannég athbhreithnid iomlan ar nésanna imeachta inmhednacha oibre agus chuaigh si
faoi mhor-athstruchturd. Cuireadh cdras nua TFC chun feidhme agus rinneadh athbhreithniu
iomlan faoi phroiseas Bainistiocht Athraithe ar bheartais, ar phréisis agus ar ndsanna imeachta.
Faoi dheireadh na bliana, chuimsigh an ranndég tri phriomhréimse gniomhaiochta (né foirne cais).

Ba iad sin:
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= Bainistiocht Casanna
= Bainistiocht S6Gcmhainni

= Airgeadas

Cuireadh oilidint inmheanach agus oilitint sheachtrach ar fdil do bhaill foirne chun tacu leo ina rdil

nua.

1.4.3 Forfheidhmia

Is é ata i bhféimheacht na prdiseas a sholathraionn faoiseamh fiachais d’fhéichitnaithe agus ina n-
aistritear a s6cmhainni go léir chuig an Sannai Oifigiuil ag an am céanna. Chun slaine an chérais a
choinneail ar bun, caithfidh féimhigh nochtadh iomlan a dhéanamh agus comhoibriu leis an Sannai
Oifigiuil. | roinnt mhaith casanna, aimsiodh in imscriduithe go raibh s6cmhainni neamhnochta ann,
lenar diriodh cuntais bhainc, carranna, réadmhaoine, ioncam ciosa agus aistrithe sécmhainni roimh
fhéimheacht. Ba iad ndésanna imeachta i gcds neamh-chomhoibrit ba chuis le priosunacht agus le

horduithe um théarma féimheachta a shineadh i gcuinsi roimhe seo.

1.4.4 Cumarsaid le geallsealbhdiri
Cuireadh faisnéis nuashonraithe ar fail ar fud na bliana do chleachtoiri, don phobal agus do na meain

maidir le reachtaiocht phriomhdil, Rialacha Cuirte agus cleachtais féimheachta.

Cuireadh seiminedr ar an bprdiseas féimheachta ar siul le haghaidh PIPanna, comhairleoiri
airgeadais agus cleachtdiri dli. Usdideadh aiseolas 6n seiminedr sin mar ionchur inar bpréiseas

athchaéirithe maidir le reachtaiocht, Rialacha Cuirte agus cleachtais inmhednacha.
T4 sé beartaithe go reachtdlfar seiminear eile sa bhliain 2016.

1.5 Reachtaiocht/Feabhsuithe Beartais

1.5.1 Reachtaiocht

De réir fheidhm an ISI chun cur le beartas a fhorbairt sa réimse décmhainneachta pearsanta, chuaigh
an Roinn Dli agus Cirt agus Comhionannais i ndail chomhairle leis an ISI i dtaca le tograi ar
fhéimheacht a athchdirit agus ar athbhreithniu ar an reachtaiocht reatha um dhécmhainneacht

phearsanta.

1.5.2 Cas-Staidéir Chomparaide ar PIAnna/ar Fhéimheacht
D’fhorbair an ISI dha chas-staidéar ar Chomhshocraiochtai Décmhainneachta Pearsanta (PIA) chun

cabhru le PIPanna an toradh airgeadais do chreidiinaithe i bhféimheacht a chur i gcompardid. Bhi
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sé mar chuspdir priomha ag forbairt an da chas na tuilleadh soiléireachta agus comhsheasmhachta
a thabhairt don riomh comparaide PIA/féimheachta le leas gach geallsealbhdra. Foilsiodh na cas-
staidéir i mi Mhean Foémhair 2015 agus leagadh béim iontu ar an ddigh a bhféadfai comparaid a

dhéanamh le toradh malartach do chreiditnaithe i bhféimheacht.

1.5.3 Costais Mhaireachtala Réasunacha

Mar a ceanglaiodh faoin reachtaiocht, athraiodh na Treoirlinte maidir le Caighdedan Maireachtala
Réasunach agus maidir le Costais Mhaireachtala Réaslnacha chun data i mi IGil chun athruithe a
rinneadh sa Bhuiséad, go hdirithe an méadu ar shochar linbh, a léiriid. De bhreis air sin, forbraiodh
direamhan idirghniomhach nua cuig chéim chun Costais Mhaireachtdla Réasunacha a riomh mar

aon le treoir shimplithe le haghaidh an tsuimh Ghréasain www.backontrack.ie.

1.5.4 Raiteas scriofa lena nochtfar gnoéthai airgeadais uile an fhéichiunai
Thdinig na Rialachdin fan Acht um Dhdcmhainneacht Phearsanta, 2012 (Raiteas Scriofa lena
Nochtfar Gnéthai Airgeadais Uile an Fhéichiunai), 2015 (I.R. Uimh. 416 de 2015), i bhfeidhm an 5

Deireadh Fomhair.

Forordaitear leis na Rialachain sin an fhaisnéis atd le tabhairt sa raiteas scriofa 6 fhéichiunai ar mian
leis/Iéi a bheith ina fhéichiunai/féichiunai sonraithe faoi Fhdogra Faoisimh Fiachais (DRN) no, de réir
mar is infheidhme, ina phairti/pairti, mar fhéichiunai, i gComhshocraiocht Socraiochta Fiachais (DSA)
no i gComhshocraiocht Décmhainneachta Pearsanta (PIA), rud ina nochtfar gnéthai airgeadais uile

an fhéichiunai agus ina dtabharfar faisnéis maidir le creiditnaithe, le fiachais agus le sécmhainni.

1.5.5 Na Rialachain maidir le Tailli Forordaithe

Thdinig na Rialachain fan Acht um Dhécmhainneacht Phearsanta, 2012 (Tailli Forordaithe), 2015 (I.R.
Uimh. 620 de 2015), i bhfeidhm an 22 Nollaig. Leagtar amach leis na Rialachdin sin na tailli is
infheidhme maidir le hiarratas ar DRN agus le hiarratas ar Dheimhniu Cosantach i dtaca le DSA né le
PIA. Foradiltear leis na Rialachain freisin go bhféadfar tailli i leith iarratais den sért sin a tharscaoileadh
ar feadh tréimhse shealadach tar éis theacht i bhfeidhm na Rialachdn an 31 Nollaig 2017 né roimh

an data sin.
1.6 Rialail

1.6.1 Cleachtéiri D6cmhainneachta Pearsanta a Udaru agus Maoirseacht a Dhéanamh
Orthu
Priomhchuspdir de chuid na ranndige Rialala is ea creat cuimsitheach maoirseachta a chur ar fail atd

ceaptha chun ionracas rél na gCleachtéiri Décmhainneachta Pearsanta a chosaint agus a chinntiu
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gur ar ardchaighdean agus ar aon dul leis an reachtaiocht atd an tseirbhis a sholathraitear
d’fhéichiunaithe agus do chreidiunaithe. T4 oibleagaid ar Chleachtdiri Udaraithe Décmhainneachta

Pearsanta cloi leis na hAchtanna agus le haon rialachain ghaolmhara.
Bhi 141 Chleachtéir udaraithe Docmhainneachta Pearsanta ann ag deireadh na bliana 2015.
Ba i mi Aibreain a chuir an ranndg Rialdla tus lena clar cuairteanna maoirseachta do 2015.

Ba iad seo a leanas cuspairi an chlair sin:
= caidreambh rialala l3idir a choinneail le PIPanna
= cumarsaid oscailte a éascu idir PIPanna agus an ISl
= cabhru le sainaithint a dhéanamh, ag luathchéim, ar aon saincheisteanna né ar aon
bhacainni a chuireann cosc ar chomhshocraiochtai décmhainneachta pearsanta agus ar an

margadh décmhainneachta pearsanta feidhmiu go héifeachtach
Cuireadh 41 Chleachtdir Décmhainneachta Pearsanta faoi réir cuairteanna maoirseachta in 2015.

| mi na Bealtaine, scriobh an fhoireann Rialdla chuig gach Cleachtéir Décmhainneachta Pearsanta
chun iarraidh orthu raiteas bliantuil faoi dheimhnid comhlionta agus tuairiscedn faisnéise a

chomhland don bhliain 2014.

Mar chuid den mhaoirseacht leantinach a dhéantar ar PIPanna, rinne an fhoireann Rialéla faireachdn
ar shuiomhanna Gréasain agus ar abhair phoibliochta na PIPanna chun a chinntit go raibh an

reachtaiocht agus na rialachdin @ gcomhlionadh acu.

Fuarthas gearan foirmidil amhdin in aghaidh PIP in 2015, rud ar chinn an ISI gur ghearan é a

d’fhéadfai a réiteach tri idirghabhail né tri mhodhanna neamhfhoirmiula eile.

1.6.2 Faireachan a Dhéanamh ar Ghniomhaiocht Neamhudaraithe
Lean an fhoireann Rialala le faireachan a dhéanamh ar ghniomhaiocht neamhudaraithe. Le linn na
bliana, rinneadh teagmhail le sé eintiteas a bhi ag gniomhd mar PIPanna de sharu ar an Acht agus

tugadh ordu déibh scor de gach gniomhaiocht neamhudaraithe.
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1.6.3 Idirghabhalaithe Ceadaithe

Ag deireadh na bliana 2015, bhi Udaras ag 52 chuideachta de chuid MABS agus ag Eagraiocht
Sealbhoiri Morgaiste na hEireann seirbhisi Idirghabhalai Cheadaithe a chur ar fail ar fud na tire.
Taobh amuigh de na 53 Idirghabhalai Cheadaithe sin, td 128 nduine ann a chuireann an obair i gcrich

thar ceann a gcuideachtai ainmnithe is Idirghabhalaithe Ceadaithe.

Bhi teagmhail leanunach agus cruinnithe leaninacha ann le MABS agus leis an mBord um Fhaisnéis

do Shaoranaigh le linn na bliana maidir le gniomhaiochtai idirghabhdlai cheadaithe.

1.7 Bainistiocht Casanna

Ta an ISl freagrach as iarratais ar chomhshocraiochtai socraiochta fiachais a phréisedil. Ina dhiaidh
sin, cuirtear iad ar aghaidh chuig an gCuirt Chuarda, agus chuig an Ard-Chuirt i gcdsanna airithe, lena
gcinneadh. Tar éis breitheanna Cuirte, leanann an ISI den tacaiocht riachtanach a chur ar fail le linn
shaolré na comhshocraiochta, rud a d’fhéadfadh bheith ann ar feadh suas le sé bliana i gcas DSA

agus ar feadh suas le seacht mbliana i gcas PIA.

Le linn na bliana, lean an ISl ar aghaidh le hiocaiocht €750 a dheonu do PIPanna i leith aon chais inar
dhidltaigh creidiunaithe, ag cruinniu creidiunaithe, do thogra arbh fhearr an toradh a bheadh air na

an ceann a bheadh ar fail do chreiditnaithe i gcas féimheachta.

Ina theannta sin, chuaigh an ranndg Bainistiocht Casanna i mbun roinnt imeachtai lionraithe le
Cleachtodiri Décmhainneachta Pearsanta agus le hidirghabhdlaithe Ceadaithe araon d’fhonn iad a
choinnedil ar an eolas faoi shaincheisteanna trathdla a bhaineann leis an timpeallacht
décmhainneachta pearsanta, leis an reachtaiocht agus leis na préisis Chuirte a chuirtear i bhfeidhm

i leith iarratas.
Coimeddann an ranndég dlath-theagmhail ar bun leis an tSeirbhis Chuirteanna.

Chuir an ranndég treoir rialta ar fail do Chleachtdiri Décmhainneachta Pearsanta agus
d’ldirghabhalaithe Ceadaithe ar fud na bliana tri bhithin riomh-nuachtlitreacha. Chomh maith leis
sin, redchtdil an ranndg roinnt cruinnithe réigiinacha mar ar bhuail si le Cleachtdiri
Décmhainneachta Pearsanta chun plé a dhéanamh ar shaincheisteanna trathula agus ar fhorbairti
maidir le décmhainneacht phearsanta agus ar na praisis a chuirtear i bhfeidhm maidir le hiarratais.
Chuir an ranndég cruinnithe rialta ar siul le MABS, le hildirghabhdlaithe Ceadaithe agus le

geallsealbhdiri eile freisin.
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1.7.1 Méadn in Iarratais
Le linn na bliana, fuair an ISI breis agus 2,028 n-iarratas; eisiodh 1,371 Dheimhniu Chosantacha agus

ceadaiodh 1,208 gcomhshocraiocht ag cruinnithe creididnaithe agus sna Cuirteanna.

larratais ar DRNanna, DSAnna, PIAnnain 2015
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An tAcht um Nochtadh Cosanta

Ni dhearnadh aon nochtadh cosanta ar bith don ISI sa bhliain 2015.

Oibleagaid i leith Udaras Fuinnimh Inmharthana na hEireann

1.8 Forbhreathnu ar Usaid Fuinnimh in 2015

Ni mdr don ISl tuairisc a thabhairt gach bliain ar Usdid fuinnimh na hoifige agus ar na tionscnaimh a
bhionn & ndéanamh chun feabhas a chur ar a feidhmiocht fuinnimh. Leagtar amach sa tabla thios
an tuairiscean do 2015 a chuir an ISl faoi bhraid Udaras Fuinnimh Inmharthana na hEireann (SEAI)

de réir lonstraim Reachtuil Uimh. 542 de 2009.

I s
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Déan Teagmhail Linn

Line Faisnéise: 076 106 4200 / +353 76 106 4200
Saorthéacs: Seol téacs saor in aisce chuig an ISl ar 50015
Riomhphost: info@isi.gov.ie / press@isi.gov.ie

Suiomhanna Gréasain: www.isi.gov.ie / www.backontrack.ie

Facebook: Back-On-Track
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Aguisin I

Liosta de na nuashonruithe abhartha reachtaiochta a rinneadh in 2015

Achtanna agus lonstraimi Reachtula (I.R.)

An tAcht um Dhécmhainneacht Phearsanta (Leasu), 2015 (1.R. Uimh. 32 de 2015)

An tAcht Féimheachta (Leasu), 2015 (I.R. Uimh. 60 de 2015)

An tOrdu fan Acht um Dhécmhainneacht Phearsanta (Leasu), 2015 (Tosach Feidhme), 2015
(LR. Uimh. 414 de 2015)

Na Rialachain fan Acht um Dhécmhainneacht Phearsanta, 2012 (Raiteas Scriofa lena

Nochtfar Gnéthai Airgeadais Uile an Fhéichitunai), 2015 (I.R. Uimh. 416 de 2015)

Na Rialacha Cuirte Cuarda (Décmhainneacht Phearsanta), 2015 (1.R. Uimh. 506 de 2015)

Rialacha na nUaschuirteanna (Décmhainneacht Phearsanta), 2015 (I.R. Uimh. 507 de 2015)

An tOrdu fan Acht um Dhdécmhainneacht Phearsanta (Leasu), 2015 (Tosach Feidhme),
(Uimh. 2) 2015 (L.R. Uimh. 514 de 2015).

Na Rialachain fan Acht um Dhécmhainneacht Phearsanta, 2012 (Tailli Forordaithe), 2015
(.LR. Uimh. 620 de 2015).

Liosta foilseachan de chuid an ISI a (ath)eisiodh in 2015

Foilseachain ‘Back on Track’

Dealing with Debt

Debt Relief Notice (DRN)

Debt Settlement Arrangement (DSA)

Personal Insolvency Arrangement (PIA)

A Guide to Personal Insolvency Practitioners (PIPs)

Information about Bankruptcy

Back on Track Guide - Information about Bankruptcy

Back on Track Guide - After you are made Bankrupt

Debtors Guide to Bankruptcy

Leathanaigh Ghréasain a cruthaiodh le linn 2015

Leathanach maidir le cursai athshealbhaithe ar www.backontrack.ie

Faisnéis faoi chursai féimheachta ar www.backontrack.ie

Aireamhan chun Costais Mhaireachtéla Réastinacha a riomh, ata ar fail ar www.isi.gov.ie

agus ar www.backontrack.ie araon.
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http://www.isi.gov.ie/en/ISI/Personal_Insolvency_Amendment_Act_2015_No_32_of_2015.pdf/Files/Personal_Insolvency_Amendment_Act_2015_No_32_of_2015.pdf
http://www.isi.gov.ie/en/ISI/Bankruptcy_(Amendment)_Act_2015_No_60_of_2015.pdf/Files/Bankruptcy_(Amendment)_Act_2015_No_60_of_2015.pdf
http://www.isi.gov.ie/en/ISI/SI_No_414_of_2015.pdf/Files/SI_No_414_of_2015.pdf
http://www.isi.gov.ie/en/ISI/Personal%20Insolvency%20Act%202012%20(Written%20Statement%20Disclosing%20All%20of%20the%20Debtor%E2%80%99s%20Financial%20Affairs)%20Regulations%202015.pdf/Files/Personal%20Insolvency%20Act%202012%20(Written%20Statement%20Disclo
http://www.isi.gov.ie/en/ISI/S.I.%20No.%20506%20of%202015%20-%20Circuit%20Court%20Rules%20(Personal%20Insolvency)%20Rules%202015.pdf/Files/S.I.%20No.%20506%20of%202015%20-%20Circuit%20Court%20Rules%20(Personal%20Insolvency)%20Rules%202015.pdf
http://www.isi.gov.ie/en/ISI/SI%20No.%20507%20of%202015%20-%20Rules%20of%20the%20Superior%20Courts%20(Personal%20Insolvency)%202015.pdf/Files/SI%20No.%20507%20of%202015%20-%20Rules%20of%20the%20Superior%20Courts%20(Personal%20Insolvency)%202015.pdf
http://www.isi.gov.ie/en/ISI/SI_No_514_of_2015.pdf/Files/SI_No_514_of_2015.pdf
http://www.isi.gov.ie/en/ISI/S.I.%20No.%20620%20of%202015.pdf/Files/S.I.%20No.%20620%20of%202015.pdf
http://www.isi.gov.ie/en/ISI/Dealing_with_debt.pdf/Files/Dealing_with_debt.pdf
http://www.isi.gov.ie/en/ISI/Backontrack_DRN.pdf/Files/Backontrack_DRN.pdf
http://www.isi.gov.ie/en/ISI/Backontrack_DSA.pdf/Files/Backontrack_DSA.pdf
http://www.isi.gov.ie/en/ISI/Backontrack_PIA.pdf/Files/Backontrack_PIA.pdf
http://www.isi.gov.ie/en/ISI/Debtors_Guide_PIP.pdf/Files/Debtors_Guide_PIP.pdf
http://www.isi.gov.ie/en/ISI/Backontrack_Information_about_Bankruptcy.pdf/Files/Backontrack_Information_about_Bankruptcy.pdf
http://www.isi.gov.ie/en/ISI/BOT_Information_About_Bankruptcy_2016.pdf/Files/BOT_Information_About_Bankruptcy_2016.pdf
http://www.isi.gov.ie/en/ISI/BOT_After_You_Are_Made_Bankrupt_2016.pdf/Files/BOT_After_You_Are_Made_Bankrupt_2016.pdf
http://www.isi.gov.ie/en/ISI/Bankruptcy_Guide_Jan_2016.pdf/Files/Bankruptcy_Guide_Jan_2016.pdf
http://www.backontrack.ie/
http://www.backontrack.ie/
http://www.isi.gov.ie/
http://www.backontrack.ie/

Foilsiu treoirlinte athbhreithnithe maidir le Costais Mhaireachtala Réasunacha agus le
Caighdean Maireachtala Réasuinach

= Reasonable Living Expenses Guidelines agus Background Information

Tuarascalacha Staidrimh do 2015

= Tuarascail Staidrimh - Raithe 1

= Tuarascail Staidrimh - Raithe 2

= Tuarascail Staidrimh - Raithe 3

= Tuarascail Staidrimh - Raithe 4
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http://www.isi.gov.ie/en/ISI/Guidelines%20under%20section%2023%20-%20Version%204%20-%20Jan%202015.pdf/Files/Guidelines%20under%20section%2023%20-%20Version%204%20-%20Jan%202015.pdf
http://isi.gov.ie/en/ISI/RLEs_Background_Information_July_2015.pdf/Files/RLEs_Background_Information_July_2015.pdf
http://www.isi.gov.ie/en/ISI/ISI_Statistics_2015_Quarter_1.pdf/Files/ISI_Statistics_2015_Quarter_1.pdf
http://www.isi.gov.ie/en/ISI/ISI_Statistics_2015_Quarter_2.pdf/Files/ISI_Statistics_2015_Quarter_2.pdf
http://www.isi.gov.ie/en/ISI/ISI_Statistics_2015_Quarter_3.pdf/Files/ISI_Statistics_2015_Quarter_3.pdf
http://www.isi.gov.ie/en/ISI/ISI_Statistics_2015_Quarter_4.pdf/Files/ISI_Statistics_2015_Quarter_4.pdf

Aguisin II: Fis, Misean, Spriocanna agus Luachanna an ISI don

tréimhse 2016 - 2019

Tugtar achoimre thios ar ar bhFis, ar ar Misean, ar ar Luachanna agus ar ar Spriocanna, agus iad
tégtha as Plean Straitéiseach an ISI don tréimhse 2016 —2019. Ta na Priomhthascairi

Feidhmiochta atd mar bhonn agus thaca ag na spriocanna sin leagtha amach sa Phlean

Straitéiseach.

Ar Misean

Daoine a thabhairt ar ais
chun sécmhainneachta
agus chuig rannphdirtiocht
iomlan i ngniomhaiocht
shoisialta agus
eacnamaioch trid an
gcreat reachttil a
fheidhmiu le haghaidh
réitigh dhocmhainneachta
pearsanta

Ar bhFis

Daoine a thabhairt ar
ais chun
socmhainneachta

Ar Spriocanna

1. Réitigh fiachais
décmhainneachta pearsanta a
phroiseail
2. Cumarsaid fheabhsaithe agus
feasacht mhéadaithe i measc an
phobail a chinntiu

3. Rialaithe rialala ata éifeachtach
agus iomchui a chinntit (Udaru,
Rialail, Maoirseacht, Tacaiocht)

4. Cur le forbairt beartais agus le
feabhstichain reachtaiochta

5\Tacaiocht chorpardideach ag
bairt ar mball foirne a chu

Ar Luachanna

Béim ar Chustaiméiri,
lonracas, Nualaiocht,
Trédhearcacht, Meas,
Cuntasacht,
Gairmiulacht,
Eifeachtacht,
Eifeachtulacht
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http://www.isi.gov.ie/en/ISI/ISI_Strategic_Plan_2016_2019.pdf/Files/ISI_Strategic_Plan_2016_2019.pdf

Struchtur Eagrachain in 2016

Leagtar amach sa léardid seo a leanas na bpriomhréimsi gné de chuid an ISI.

Lorcan O’Connor
Stitrthoir

Christopher Lehane Randall Plunkett John Farrell Liza Doyle Sean Murphy
Sannai Oifigitil Bainistiocht Casanna Rialail agus Beartas Seirbhisi DIi Gnothai Corparaideacha
Féimheacht
Freagrach as eastait féimheachta a riar faoi ~ Freagrach as bainistii agus as prdiseail a Creat cuimsitheach (darichain agus Freagrach as seirbhisi dli a chur ar fail do  Freagrach as gach dbhar rialachais agus as
na hAchtanna Féimheachta 1988-2015 dhéanamh ar na tri réiteach faoisimh maoirseachta a chur ar fdil do chleachtéiri.  gach ranndg den ISI raon seirbhisi tacaiochta a sholathar don ISI

fiachais faoi na  hAchtanna um Cur le beartas a fhorbairt agus comhairle a
Dhdécmhainneacht Phearsanta, 2012 agus chur ar an Aire faoi aon abhair a bhaineann
2015, agus as an Line Faisnéise a oibriu le feidhmeanna an ISI

N -
—

Baill den Fhoireann Ardbhainistiochta*

*In éagmais Boird Reachtuil, bhunaigh an ISI Foireann Ardbhainistiochta. Tagann an Fhoireann Ardbhainistiochta le chéile faoi chathaoirleacht an Stitrthéra. Is ag cruinnithe foirmiula na Foirne Ardbhainistiochta a dhéantar breithniu

ar gach mércheist straitéiseach a thagann roimh an ISl agus tagann an Fhoireann le chéile go trathrialta.






